[bookmark: _qxolks8axa05][bookmark: _GoBack]Competency Assessment Rubric

All competency criteria must be met to earn a B grade and pass this Course Outcome. 

A predefined number of mastery criteria must be met to earn an A grade, indicating mastery of the Course Outcome. See the CLA and Grade Criteria Chart below.

	GB512M2-2: Apply cultural literacy in professional environments.

Competency Criteria
	MET
	NOT YET MET

	 “CATEGORY 1”: The Memo
	
	

	 Competency
	
	

	Identifies a country for distribution of the scenario product and explains why it is a viable market. 
	
	

	Outlines the research conducted to identify the viable chosen country of distribution and the research done to learn how to communicate in writing to the potential distributor.
	
	

	Explains the criteria and cultural considerations to be used to draft the letter. 
	
	

	 Mastery: 
	
	

	Provides a detailed outline of the research needed to identify the viable country for distribution of the scenario product. They also provide in the research outline exactly how they learned how to communicate in writing to the potential distributor, including the etiquette and all the cultural considerations, in the overseas market they chose. 
	
	

	 “CATEGORY 2”: The Letter
	
	

	 Competency
	
	

	In a letter draft: Introduces themselves, the company, and the product to meet the cultural expectations of the country distributor and expresses interest in working with the distributor.
	
	

	Explains why the distributor will be interested in distributing the product.
	
	

	Demonstrates the cultural expectations relevant to the country they chose.
	
	

	 Mastery
	
	

	Letter draft to the distributor clearly demonstrates their ability to meet cultural considerations for that audience and purpose. Presents the business scenario persuasively, meeting etiquette and cultural guidelines addressed in memo. 
	
	

	Total Competency Criteria:
	
	

	Total Mastery Criteria:
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	CRITERIA
	CLA Score
	Grade
	Points

	Meets all 6 competency criteria and 2 of mastery criteria
	5
	A
	1000

	Meets all 6 competency criteria and 0–1 of mastery criteria
	4
	B
	850

	Meets 4–5 of the competency criteria
	3
	Not Yet Competent*
	0

	Meets 3 of the competency criteria
	2
	Not Yet Competent*
	0

	Meets 1–2 of the competency criteria
	1
	Not Yet Competent*
	0

	Meets 0 competency criteria
	0
	Not Yet Competent*
	0

	No submission
	NA
	Not Yet Competent*
	0



*Not Yet Competent grades convert to an F at term end

[bookmark: _30j0zll]*If work submitted for this competency assessment does not meet the minimum submission requirements, it will be returned for revision without being scored. If the work submitted does not meet the minimum submission requirements by the end of the term you will receive a failing score.
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	Minimum Submission Requirements
	MET
	NOT YET MET

	· Your writing should be well ordered, logical, and unified, as well as original and insightful.
	
	

	· Your submission must include a memo and a letter in one document and be written in Standard English and demonstrate exceptional content, organization, style, and grammar and mechanics.
	
	

	· Your sources and content should follow current APA citation style.
	
	

	· Your submission should:
· be free of spelling or punctuation errors.
	
	




