


	Unit 9 Assignment Grading Rubric
	Percent Possible
	Points Possible
	Points Earned

	Criteria:
	100%
	65
	

	Specific Objectives: Correctly responds to the  Assignment Checklist items for Parts 1 and 2 (80%) and demonstrates analysis and critical thinking:
	
80%
	
	

	Part 1 
	
	
	

	· Conducts an interview with a sales professional to determine what is involved in building long-term customer relationships.


	
	10
	

	· Presents the results of his/her interview, describing the interviewee’s response to his/her interview questions regarding the building of long-term customer relationships. Presents the results in 8–10 Microsoft PowerPoint slides.

	
	15
	

	Subtotal for Part 1: 
	
	25
	

	Part 2
	
	
	

	In a 400-word document:

· Evaluates the relationship approach he/she took with the salesperson interviewed.
	
	

27
	

	Subtotal for Part 2:
	
	27
	[bookmark: _GoBack]

	Writing Style, Grammar, APA (20%)
	
	
	

	Grammar and spelling are correct.
	
	5

	

	Submits an 8–10 slide PowerPoint presentation and a 400-word response in APA format with an additional title and reference page with a minimum of two references.
	
	8
	

	Subtotal:
	20%
	13
	

	Total Assignment Score:

	100%
	Total Points Possible: 65
	Total Points Earned: 
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Unit  9   Assignment Grading Rubric  Percent  P ossible  Points  P ossible  Points  Earned  

Criteria:  100%  6 5   

Specific Objectives:  Correctly r esponds to   the    Assignment Checklist  items   for Parts 1 and 2  (80%)   and   demonstrat es  analysis and critical thinking :    80%    

Part 1      

   Conducts an interview with a sales professional   to determine what is involved in building long - term customer relationships.       1 0   

   Present s   the results of  his/her   interview ,   describing the interviewee’s response to his/her  interview questions regarding the building of  long - term customer relationships.   Presents the  results in  8 – 10 Microsoft   PowerPoint   slides.     15   

Subtota l   for Part 1 :    25   

Part 2     

In a 400 - w ord document:        Evaluates the relationship approach he/she took  with the sales person interviewed.       27   

Subtotal   for Part 2 :   27   

Writing Style, Grammar, APA (20%)     

G rammar and spelling are correct.   5     

Submits a n   8 – 10 slide PowerPoint presentation and  a 4 00 - word  response in APA format with an  additional title and reference   page with a minimum of  two references .   8   

Subtotal:  20%  13   

Total Assignment Score:    100%  Total  Points  P ossible:  6 5  Total Points  Earned:   

 

