HI230: Quality Assurance and Statistics in Health Information

Unit 6 Case study of State Community Regional
(SCR)

Consultant's Report on status of IT at State Community Regional Infrastructure
Findings:

As is common with numerous organizations attempting to stay abreast of the fast
improvements in data innovation, State Community Regional of the West has an assortment
of Hardware and Software that is utilized within the department. Individual PC Workstations
are utilized within the facility, yet in numerous sections the PC workstations are excessively
old, making it impossible to give a sufficient updates to the older systems that would most
likely bolster departmental reporting obligations.

There is no Organization-Wide Local-Area Network set up. Programming applications and
versions are not standardized over the facility, thus individuals from diverse Departments
can't share information and data in electronic format. This pushes staff members of the
facility to copy Report-Generation updates, when subsequent reports contain the same or
comparable information. An Office Suite Application (such as MS Office) should be available
to them on a Local-Area Network and this update alone could take care of this issue. The
lack of a Local-Area Network and a regulatory Database available to Department Managers
implies that reports must be prepared in the originating office (HIM), yield on paper, and
given to the Administrative Departments to be used in the Administrative Applications.

An Administrative Database served by a Network to all Departments would permit Data to be
accumulated just once and afterward would be made accessible for Subsequent Users. The
majority of the logs that the organization at present creates a lot extra work. Much of which
are on an hourly or consistent schedule, could be controlled more efficiently.

Facility Knowledge of IT Applications:

Despite the fact that there is wide variety of Hardware and Software within the facility,
administrative action in regards to the utilization of needed Software has not been improved.
A considerable amount of the staff in the Interviews expressed that they had access to a
Computer Workstation yet had not had sufficient Training on utilizing the Software
Applications. Subsequently, most reporting is done without the utilization of Software
Applications (ie. done on electronic typing machines). The utilization of Software could finish
the tasks all the more adequately and effectively. This circumstance is heightened in light of
the fact that there are such a variety of diverse versions of the same Software being utilized
within the facility. There is no Health Information Management (HIM) Administrator to help
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staff in tackling their Information Processing issues. Keeping up
all the diverse forms of all the distinctive Applications is basically too much for IT staff to
handle.

Utilization of Database Systems:

A few staff members felt that possible access to existing Databases would enhance the
Performance of their Administrative Reporting responsibilities. This issue is one that
numerous facilities face as they attempt to make Database Information obtainable, yet keep
up Database accuracy and safeguards. Specifically, four of the staff members noticed that
they felt their Productivity Reporting could be done quicker if data can be taken from the
Payroll Systems Database. Some felt that data ought to be made accessible from the
Financial and Patient System frameworks and linked to an Administrative database.

Storage of Database Reporting:

The facility does not seem to have a storage policy for HIM Department. Departmental Staff
chooses for themselves to what extent they ought to keep reports that they produce or get.

Numerous Departments get and document Reports for which they have no utilization, don't
have a clue of it origin, and don't have the foggiest idea about the reason they have it. Most
administrative records are paper based and unorganized.

In the event that the facility had an Administrative Data System, documenting numerous
reports could be done electronically, expanding the accessibility, while maintaining the quality
and security of data for the longevity of the department.



